Researching Items you want to sell

» Researching items that you already have
in stock

» Looking at what sells best on eBay and
matching your products to that

» Using free to access data
» Using paid access data
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Stock item example

» Sony Ericsson k800i mobile phone (used)
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Log into eBay and put the title of the item you want to research into the search box

In this case “k800i mobile phone” is the starting point
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Narrow the search down by selecting from the Refine Search options on the left

| this case we will look at only the Mobile Phones section
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We will then refine it down to the Orange Network
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This will now show you all items currently for sale but we are more interested in the
completed items as this gives us what people actually received.

Select the Completed listings options on the left



Researching stock items 5
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This will show all completed items

Those highlighted in Gren mean they have sold and Black means unsold

You can further refine the criteria even in the Completed items section

Here we select Used
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The results are sorted by end date by default but we would like to see what went for
most (as we are trying to get as high a price as possible)

To do this select the drop down list (circled in red) and select “Price +P&P Highest
First”
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Here we see the items that achieved the best value and see that the majority sold
via auction.

The average price being around £50



Researching stock items 9
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By clicking on the individual items you can see how they where described and also
by looking at the Listing and payment details you can see what price it started at in
the auction. In this case £19.99



Research stock using terapeak
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eBay data via the completed items selection is Free but only covers the last 30 days
at most.

To get more in depth information and over a longer period (90 days)

The following 3 screens show you the information offered.

Go to www.terapeak.co.uk for more information and pricing (Approx $25 per month)
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Researching what sells best 1
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You can also find out what the most popular searches are on eBay by logging into

http://pulse.ebay.co.uk/

Here you can see the top 10 most popular searches at any given time
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Researching what sells best 2
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By selecting Category from the drop down list you can see the most popular
searches in each category

Here we have selected Mobile & Home Phones
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You can further refine the Categories down to a third level

Here we have selected Mobile Phones
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Researching what sells with
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Again you can access more detailed information via Terapeak
(www.terapeak.co.uk) by upgrading the subscription to the “Hot Searches”

As you can see the list isn't limited to the top 10 and goes on and on and on
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Researching what sells with
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Again this can be refined by sub categories
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Digital Camera
Backdrops
Lighting

eBay Nuts & Bolts

Photography

Make images a professional as possible

Resizing images — PixResizer

Photography is probably one of the most important aspects of being successful on

eBay.

In the next few pages we will cover these areas
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Camera
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The saying “A picture speaks a thousand words” have never been more true.

A Digital Camera is a must but you don’t need to spend a great deal of money on
one.

You don’t need the camera to take massive images (as these will be to big to
upload)

Instead its better to get a camera that allows you to easily switch between image
sizes and that allows detailed close up shots.

This example is perfect, at £54.99 including delivery you get a high quality camera.

Buying your equipment via eBay is usually the best option
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Backdrops and lighting
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Make sure images are clear and sharp by using a plain backdrop — even if it is
simply a white sheet.

Here we have an example of a readily available Light Tent with daylight bulbs that
give a perfect light for photography.

Don’t worry if you don’t have too much spare as these tents can be folded down
when not in use and the lights fold down easily.

This example is a large tent — bear in mind the size of items you are likely to sell if
buying one of these as there is no point going for the largest when you don’t need
to.
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Resizing Photos
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If you do have a camera that wont let you resize the images then this piece of
software is invaluable.

Called PixResizer it allows you to resize images all at once.
Simply go to http://bluefive.pair.com/pixresizer.htm and download it

Its simplicity itself to use and will save you a massive amount of time.
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Shipping Advice

Ensure items are trackable

UK small items below 1kg — Royal Mail
UK Larger items — Courier or Brocker
— Businesspost up to 20kg £5 + Vat

— Parcel2go.com from £6.79 + Vat

Buy your packaging supplies on eBay

— Boxes, Envelopes, Tape, Bubble Wrap,
Postage bags, Address labels etc

eBay Nuts & Bolts

Items need to be Trackable for you to be able to get seller protection from PayPal.

If a buyer claims not to have received an item then you will have to have proof that
they have or PayPal will refund the customer.

When shipping your items out we would recommend that you use Royal Mail for
small items (below 1KG)

Go to www.royalmail.co.uk to access an online pricing tool which will give you up to
the minute prices.

Items over 1KG tend to be cheaper to send via a courier. If your going to be sending
out numerous packages then opening an account with a courier company is a good
idea. If you don’t want to go to that length then simply us a broker such as
www.parcel2go.com. Examples of pricing are shown.

Packaging supplies are usually best bought on eBay, make sure that you package
your items securely as there is nothing worse than them getting damaged en route
to the buyer.
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How to List

There are TWO ways of doing it
e Using eBays system
*Using 3" party system

Turbo Lister from eBay is simplest solution

eBay Nuts & Bolts

There are two ways of listing your items with eBay.

1. Use eBays standard listing forms accessible on the site. This is straight forward
but becomes time consuming when you have a number of items to list and does
not have any stock control built in.

2. Use a third party system. These system make listing multiple items much easier
and usually allow you some degree of stock control.

Turbolister is eBays own selling solution and is probably the most integrated and
easiest to use — find more details at —

http://pages.ebay.co.uk/turbo_lister/
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Listing on eBay 1
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The following screens will show you how to list via eBays standard selling forms.

If you do move onto 3 party tools then this method gives a good grounding as the
selections you have to make are much the same but automated for multiple listings.

To begin log into your account via eBay.co.uk and select the “Sell” button (circled in
Red)



Listing on eBay 2
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It is best to select the Advanced Sell (Sell Your Item Form) option as it give more
flexibility. (The following screens cover that option)

Then click the “Start Selling” button
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Listing on eBay 3
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Input a description of the item you are selling and click search

The system will then come back with a list of Categories to list it in.
(You will already know the best one to use by doing your research)
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Listing on eBay 4
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You will then need to Choose a shop category (if you have a shop)

TITLE

This is extremely IMPORTANT as the title text is what is searched on when buyers
type into the search box.

Make sure you feature all the key words that you have discovered whilst doing your
research.

However make sure you don’t include words that are not applicable — this is known
as Key Word Spamming and can get your items removed by eBay for breach of
rules.
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Listing on eBay 5
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Fill out all applicable details on the form then you will get to the Images section.

The more images you upload the better (but remember they cost so weigh it up
carefully)

If you want to reduce the cost you can use a third party hosting service such as
http://www.auctionpiccies.com/

These services allow you to upload images to them then link them to your auction.

In this example we will us the eBay picture hosting option

Click the “Add pictures ” button
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Click “Add Pictures ” (circled in red)
Then find and upload the pictures relevant to your item

Notice the Self Hosting tab at the top of the page — this is used if you host images
elsewhere



Listing on eBay 7
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If you need to rearrange your images you can do it here.

Then use the Describe the item you're selling  box to describe your item.

A good tip is to imaging you are talking to someone on the phone and describing the
item.

Make sure you include all relevant details such as dimensions, weight, condition etc
etc



Listing on eBay 8
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Input the price you want as we covered in the Fees section

If you are using the traditional auctions format ensure the Online Auction tab is
selected

If using Buy it Now ensure the Fixed Price tab is selected.

In this section you also have the option to schedule the listing or starting it
immediately.

Consider scheduling to work in with your research results.

A rule of thumb is that items that appeal to householders should be started in the
early evening (as they will then end early evening and attract more bids)
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If you have a Skype account enter the details here

Your PayPal details should automatically appear here if its linked to the account — if
not enter the details

If you want to accept other payment methods then you can indicate this here.
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Listing on eBay 10
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Enter your shipping charges and your dispatch time after purchase
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Listing on eBay 11
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Select any options that you require the click the “Continue” button
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Review your listing to ensure you are happy with it
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Ensure that the correct image is shown as the Gallery image

Then check out the whole listing as it will appear in the Preview your listing
section
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Click the “List your item ” button when you are happy with the listing
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You will be able to see the listing by going to you My eBay section and clicking on
the Active link within the Sell section on the left hand side of the screen



How to manage sales

During the auction

* Ensure there is much information as
possible in your listing — Sizes, dimensions
weights, age etc

» Keep a close eye on your email for
guestions & answer as quickly as possible

» Don’'t get annoyed when people ask
obvious questions
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Once the item is listed you will need to manage it to conclusion.

To minimise the number of enquiries make sure you include as much information as
possible

Answer your emails as quickly as possible as you will have more chance of people
buying if they get a quick response

Get used to the fact that people don’t read the whole listing — you will get asked
guestions that are easily answered by reading the listing — try to just grin and bear
it.
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How to manage sales

eBay will email you when a item has sold
also keep an eye on My eBay

PayPal will email when an item is paid for
Dispatch as soon as possible
Remember to leave Feedback ASAP
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Once the item has sold you will receive an email from eBay

Also keep an eye on the My eBay section, this has a Sold section which will also
inform you

NOTE - just because an item is listed in the Sold section does NOT mean it has
been paid for — it just means the auction has finished with a winning bidder so don’t
send out the item until you have notification from PayPal (by email and the item will
show as paid in the sold section) or you receive payment another way.

In NO circumstances dispatch an item before you have cleared payment!

Make sure you send the item out as soon as you can — this will get you better
feedback from the buyer.

Don't forget to leave feedback for your buyers as some buyers wont leave you any
until you have left theirs!
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Good Luck!

» You will now be all ready to increase your
sales via eBay.

» Ensure you experiment with different
listing options etc to see what works best
for you

If you get really stuck then get in touch
with us via www.bayagent.co.uk
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